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Packaging & Delivery 
To ensure that our equipment reaches our customers in perfect 

condition we offer a range of packing and delivery services.   
 

Typical service includes 
Fastening equipment to wooden pallets (non returnable) 
Protecting equipment with wooden crate (non returnable) 
Providing detailed packing list for every crate 
Arranging shipping by road, sea or air (if included) 
Notifying customer of shipping despatch and arrival times 
Insurance of equipment in accordance with agreed Incoterms 
 

Typical service excludes 
Customs clearance and import procedures 
Unloading of equipment from transport or pallets 
Forklifts or other lifting equipment and labour 
Disposal of packaging materials 
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